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SERTIFIiKA / CERTIFICATE

Bu sertifika asagidaki kurulusa
This certificate has been awarded to the company

RIS MASTERBATCH KIMYA SANAYI VE TICARET LiMITED SIRKETI
?DNAN KAHVECI MAH. KUSTEPE CAD. KONAK KENT 2.BLOK NO: 20 /4 {C KAPI NO: 23 BEYLIKDUZU/
STANBUL

Kapsami igin “MADENI YAGLAR URETIMI (SIVI YAKITLAR VE BUNLARLA {LGILI URUNLERIN
HAM PETROL , HAM YAG, MAZOT, BENZIN; BIODIZEL, FUEL OIL, GAZ YAGI MADENI YAGLAR,

GRES YAGLARI) TOPTAN TICARET SATISI>

For scope “PRODUCIION OF MINERAL OILS (LIQUID FUELS AND RELATED PRODUCTS CRUDE
OIL, CRUDE OIL, DIESEL, GASOLINE, BIODIESEL, FUEL OIL, GAS OIL MINERAL OILS, GREASES)
WHOLESALE TRADE”

I1SO 10002:2018

MUSTERI MEMNUNIYETI YONETIM SiSTEMI

Customer Satisfaction Management System

Standardimn sartlarma uygun bir yonetim sistemi 7 ve e dzere
Awarded to certify that it has established and imple da system that complies with the requirements of the

Standard.

Sertifika Numarasi / Certificate Number : VERTA-23042520
1k Yaywn Tarihi / Certificate Issue Date < 25.04.2023
Sertifika Gegerlilik Tarihi / Certificate Validity Date_—: 25.04.2024
Sertifika Periyodu/ Certificate Period + 1Y/ 1 Year

Vertacert denetim yaritilmesinde gerekli itina ve vetkinlik ragmen biyik ihti dahil kabul ir. Bu
belgenin milkiyet hakki VERTACERT ¢ aittir ve istenildiginde iade edilmelidir.

Vertacert control the conduct of standards. Although due care and competence, including gross negligence will not accept responsibility. This
docuent or proprietary rights owned by VERTACERT and must be returned upon request.

www.vertacert.com -info@vertacert.com




